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1. Important Information on Tag/Replace challan 
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This feature is extremely useful as it is : 

• Demand/ Penalty  raised by AO can be closed through Tag/Replace challan.

• List of challans with available balance will reflect on the screen shows as per the following rules:

✓ Only Unclaimed and partially claimed challans will be shown in output table.

✓ Challans shown in output will be of the range +/-1 year of the year of demand.

✓ Only those challans will be shown here on which there is no Online Challan correction request.

• Tag Challan can be done for a single demand at a time. Replace challan will be allowed only for a demand that has been 

tagged to a challan before.

• In case deductor tags challans against a demand and demand amount is reduced by the AO, then excess amount of 

challans tagged against the demand will be released.
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2. Brief Steps for TAG/ Replace Challan
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• Step1 : Login to TRACES website.

• Step2 : Go to “Tag/ Replace Challan” under “Defaults“ 

• Step3 :Table of demand pertaining to all the Financial Years will be displayed  on the screen . 

• Step4 : Select the row to Tag/ Replace challan.

• Step5 : View the tagged challan by clicking the hyperlink. 

• Step 6: Click on Tag Challan Tab , details  of challan to be tagged will appear  on screen.

• Step 7: Select the challan to tag , enter  the amount  to  be consumed form challan and click on  “Create Request“ button. 
Request number will display on the screen

• Step 8: To check the status of request , click on “Track Request for Tag/ Replace Challan” under “Default  Tab”

• Step 9 : Select the Financial Year and enter the request  number to view the request status.

Following Status are possible for a Tag/Replace challan request:

• Submitted : When the request for Tag/Replace challan has been successfully submitted.

• Processed : When the request has been successfully processed.

• Failed : When the request fails either due to deletion of demand by AO or due to insufficient balance in challan.
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3. Pictorial Guide for Tag/Replace Challan
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Login to TRACES

Click on

Deductor 

Option 

Enter user id and 

password

Click on help icon 

(?) next to each 

field for more 

details

For more 

details on any 

screen, click 

on Help icon

Enter TAN

Enter the text as 

displayed then click 

on Login

xxxxxxxxxx

xxxxxxxxxx
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3. Pictorial Guide for Tag/Replace Challan 
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Welcome Page

Landing page will be 

displayed
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3. Pictorial Guide for Tag/Replace Challan 
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Select “Tag/ Replace Challan”
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3. Pictorial Guide for Tag/Replace Challan 
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List of Demand for all Financial Years 

Table will display 

demand for all 

financial years
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3. Pictorial Guide for Tag/Replace Challan 
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List of Demand for all Financial Years will be displayed 

Click on Tag 

Challan

Select the row to 

Tag/Replace the 

challan
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3. Pictorial Guide for Tag/Replace Challan 

Copyright © 2016 Income Tax Department

Option 1: Period of payment

Enter challans 

Deposit Date and 

Challan Amount .  

Click on ‘ Go’
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3. Pictorial Guide for Tag/Replace Challan 
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Option 1: Period of payment

01-Jun-2018 30-Jun-2018

2018-19 4872251 20156 25-Jun-2018 50,000.00 50,000.00

Only Unclaimed and partially claimed 

challans will be shown in output table.

• Challans shown in output will be of the 

range +/-1 year of the year of demand
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3. Pictorial Guide for Tag/Replace Challan 
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Option 2: Enter CIN details 

Enter challans 

BSR Code, Date of Deposit , 

Challan Serial Number & 

Challan amount then  click on  

‘Go’
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3. Pictorial Guide for Tag/Replace Challan 
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Create Request

Select challans to tag with a 

demand, enter the amount to 

be consumed from challan

Only Unclaimed and partially claimed 

challans will be shown in output table.

• Challans shown in output will be of the 

range +/-1 year of the year of demand

Click on ‘Create 

Request’ button
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3. Pictorial Guide for Tag/Replace Challan 

Copyright © 2016 Income Tax Department

Confirmation Screen 

Click on ‘Yes’ to 

create the request or 

‘ No; to go back to 

the previous slide
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3. Pictorial Guide for Tag/Replace Challan 
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Request Created 

Request number will 

be displayed
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3. Pictorial Guide for Tag/Replace Challan 
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Replace Challan 
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3. Pictorial Guide for Tag/Replace Challan 
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Replace Challan
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3. Pictorial Guide for Tag/Replace Challan 
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List of Demand for all Financial Years 

Table will display 

demand for all financial 

years.

Important 

Note 

Click  here  for   

‘Replace Challan’.
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3. Pictorial Guide for Tag/Replace Challan 
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Replace Challan 

Click on ‘Create 

Request’ button

15,030.00

15,030.00

List of untagged challan s 

with available balance are 

displayed.

List of Tagged Challans with 

available balance are 

displayed .

Important Notes

Select Challans to tag with a 

demand, enter the amount to 

be consumed from challan.

Important Note: User can edit “amount to be consumed “from already tagged Challans. Also, If user reduce the amount from the already tagged 

challan, then they must tag another challan with the amount equal to or greater than the amount, reduced from the already tagged challan.

Select  a row 

to edit 

”Amount to be 

consumed”
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3. Pictorial Guide for Tag/Replace Challan 
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Confirmation Screen

Click on ‘Yes’ to 

create the request or 

‘ No; to go back to 

the previous slide
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3. Pictorial Guide for Tag/Replace Challan 
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Request Created 

Request number will be 

displayed
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3. Pictorial Guide for Tag/Replace Challan 
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Select Track Request Option- To Track Request Status 
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3. Pictorial Guide for Tag/Replace Challan 
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Select Track Request Option- To Track Request Status 

4436

4436 Penalty 2016-17 Q1 24Q 544969.95

2016-17
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3. Pictorial Guide for Tag/Replace Challan 
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Select Track Request Option- To Track Request Status 

4436

4436 Q2 26Q

2016-17

ProcessedPenalty 2016-17 Q1 24Q 544969.95
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THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2)  For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on 

TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers

Toll Free Number - 1800103 0344 

Land Line Number - 0120 4814600
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